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User Experience & Technical
Enhancements

User Type

(End-User,
Admin, Tech)

Area Problem/Error

Solution/New Behavior

Jira
Unity
Ref #

End-User History-
Request
Letter

When multiple Request Letter files are uploaded
via Add New Request function, only the first
upload shows as an event on the History screen.

Now when multiple files are uploaded in the
Request Letter section, the History screen shows
these events

71332

Admin Platform
Admin- Global

Changes for GenPact 71524
71531

Tech Services Addition of “Feature Toggle off” ability for
ERP-Mulesoft-CDC, RSP, CDC, EIP

71648

Tech Merging
artifacts errors

‘Appd’ errors after Rel 9.5 increased and is now
fixed.

71503

Tech Logging
automation-
STORK

Configuration change on 2/26/24 Email intake
Inbox name change to use the datavant domain
caused no emails to get processed

71550

Tech Security Java 17 vulnerability fixes 71651

Tech Request Changing from itext to PDFBox for Request Letter 71532



Letters merging


